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Scope
This is the full version of our privacy policy, it will describe in full detail, how and why
we collect personal information from you and the steps we take to protect it.

Collection of personal information
We collect information from you. Directly, when you provide us with your details (filling
out forms, starting an account etc) and indirectly, when we obtain data regarding, how
you got to our website and what you do while you are there. We use cookies on our
website.
By using our website you agree to this Policy and you consent to our use of
cookies in accordance with the terms of this Policy.
About Cookies
A cookie is a small file which asks permission to be placed on your computer’s hard
drive. Once you agree, the file is added and the cookie helps analyse web traffic or lets
you know when you visit a particular site. Cookies allow web applications to respond to
you as an individual. The web application can tailor its operations to your needs, likes
and dislikes by gathering and remembering information about your preferences.
There are two main kinds of cookies: “session” cookies and “persistent” cookies. Session
cookies only last for the duration of users using the website and are deleted from your
computer when you close your browser, whereas persistent cookies outlast user
sessions and remain stored on your computer until deleted, or until they reach their
expiry date.
Cookies help us provide you with a better website, by enabling us to monitor which
pages you find useful and which you do not.

Cookies do not contain any information that personally identifies you, a cookie in no
way gives us access to your computer or any information about you.
You can choose to accept or decline cookies. Most web browsers automatically accept
cookies, but you can usually modify your browser setting to decline cookies if you
prefer. This may prevent you from taking full advantage of the website.
Cookies on this Website
We use persistent cookies on this website to provide links to social network sharing
services, and to update you on our most popular content.
Third Party Cookies
We do not use third party cookies.
Google Analytics
We also use cookies to help us improve the website’s usability and for marketing
purposes. We may also use cookies to identify which pages are being used. This helps us
analyse data about webpage traffic and improve our website in order to tailor it to
customer needs. We only use this information for statistical analysis purposes and then
the data is removed from the system.
For this purpose we use Google Analytics. Google Analytics generates statistical and
other information about website use by means of cookies, which are stored on users’
computers. The information generated relating to our website is used to create reports
about the use of the website. Google will store and use this information. Google’s
privacy policy is available at www.google.com/privacypolicy.html.
We collect your information in both these ways to assist us in our growth as a company,
and to further enhance your experience while dealing with us.
Our website uses a SSL (secure socket layer) certificate, which supports up to 256-bit
encryption this creates a secure path between your computer and our website when you
need to supply us with sensitive information like payment details, address, email, name
and phone number.
You can check this is happening by looking for the letters HTTPS and the padlock
symbol in the browser bar on your computer, usually located in the top left corner of
your screen.
Our website is hosted on servers located in Sydney Australia.

Disclosure (Sharing)
When you make a purchase from us we use 3rd party companies to help our business
and make your experience smoother. We use mail chimp to compile lists of our account
holders and clients that sign up for our newsletter so we can keep you informed about

new products, changes to policies and any future developments.
You can view Mail chimp’s privacy policy here.
We use Australia post click and send to compile an address book of existing and future
clients so we can ship products to you seamlessly with email and sms notifications to
keep you informed throughout the process. You can view
Australia posts privacy policy here.
For payments we use PayPal Australia. When you make a purchase from us we securely
pass your information to PayPal, then you can make the choice to enter your credit card
details or log into your PayPal account so that you can complete your payment.
Your credit card information is not passed to us by PayPal and it is never entered nor
stored on our website. We do not see any of your PayPal account or credit card details.
They are subject to PayPal’s privacy policy.
We will not sell or rent any information you provide to others for marketing purposes
and will only disclose your information with your permission or by law.

Rights and choices
You can access, change, update or delete any of your perso nal information at any time
by logging into your account on our website. You can unsubscribe from our
newsletter/mailing list within your account also.
If you do not wish for us to save your mailing details in our Australia post click and send
account, you can request to have you details removed by contacting us here.

How to make a complaint
If you would like to make a complaint regarding our handling of personal information
please contact us here and we will endeavour to resolve any problems/concerns
immediately.

How to contact us
Email: info@marksmanquivers.com
Phone: 0429088171
Post: PO box 98 Buxton NSW 2571

